Kentucky hospital earns rep for continuum care.
At Ephraim McDowell Regional Medical Center in Danville, KY, case managers helped implement a group of pathways that span the continuum of care by stressing communication with providers outside the acute care setting. Once patients are referred to a pathway, the admissions nurse and case manager draw up a schedule that they share with representatives from the physician's office, rehabilitation, home health, and related disciplines. At the patient's first scheduled appointment, each discipline comes to the patient to perform an initial assessment. Several disciplines also play an active role in preparing for the patient's discharge, including physicians, social workers, case managers, rehabilitation services, and home health.